
 

 
 

Protection Concept COVID-19 
 

 
Right now, we all live in a very special time. It is all the more important to us that we 
make you feel comfortable and safe. 
 
We would like to inform you about the measures that apply to the protection of our guests and team 
members. We create a safe environment and rely on personal responsibility. Please adhere to the 
measures and protect yourself and those around you. 
 

Please disinfect your hands regularly. 
 Disinfectant dispensers are available at the entrance on the ground floor and on the first floor in front 

of the entrance to the living room. 
 Please disinfect your hands before you operate the coffee machine or before you treat yourself to a 

drink at the honesty bar. 
 

We wear masks 
 Your Hotel de Londres team always wears a mask when servicing our guests. 
 We would like to ask you to wear a mask when you move through the hotel. You can take off the 

mask at your favourite spot – be it at breakfast, while reading or relaxing with a drink.  
 

We create space for you 
 Several rooms are at your disposal – our terrace, living room, and Otto’s Stuba - use them and keep 

your distance. 
 

Breakfast buffet 
 Please keep a distance of 1.5m to each other. 
 

Cleaning of the premises 
 All rooms are regularly ventilated. 
 Contact surfaces are cleaned regularly. 
 

Housekeeping services upon request 
 You decide whether you want us to service your room or whether you prefer not to. If you don't want 

to be disturbed, please hang up the black stocking outside. 
 
 

We are grateful you are staying with us! 
Do not hesitate to reach out to us if you have any questions! 


